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Return Material Authorisation (RMA)

QUOTATION REQUEST and/or 
PRINTER REPAIR
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> Please use 1 document for each device.
   DATE REQUEST





RMA-NUMBER
	
	 
	


You receive this number after the request is sent by mail. Please fill in this number and attach with the printer before sending it back to us. 
CONTACT


       


REQUEST TYPE
	 Company Name
	
	
	Request for
	
	Repair printer 

	 Name Contact
	
	
	
	
	Warranty repair printer 

	 Contact PO-number
	
	
	
	
	Quotation repair printer

	 E-mail
	
	
	
	
	Repair on site 

	 Phone
	
	
	

	 Mobile Phone
	
	
	


GEGEVENS PRINTER

	Type
	 

	Serial Number
	

	Fault Description 
	

	Remarks 
	


PROCEDURE
> Mail this form (without RMA-number) to rma@ipinternational.be.
> You receive the RMA-number that you must fill in on top of this form.

> Please send the printer with this document and in the original box to:
Identification Products International – Energielaan 26/6 - BE-2950 Kapellen 
> We will repair the printer as soon as possible, depending on the spare parts that are in stock. 
REQUIREMENTS SHIPPING
> Shipping costs to and from Kapellen are always at the expense of the customer; Damage during transport is not our fault. 
> When after the quotation the customer decides not to repair the device, a cost of € 75 (excl. taxes and shipping costs) will be charged.
> IPI is not responsible for the loss of data saved into the printer. The customer has to make a back-up of this data. 
WARRANTY
No warranty in case of:
> Damage due to the use of non-original printer parts like platens, printheads, cutter,…

> Damage due to accidents, wrong use, abuse, contamination, inappropriate maintenance, false calibration,…

> Damage to chassis (cfr. Scratches or dents) or screen (scratched, fainted or discoloured keys).

> Parts where the serial numbers have disappeared.
> Wear of parts that must be replaced during normal use such as batteries, print heads, platens and cutting blades. (Unless specified in a service contract)
Read and approved.
Date : 



Name :




Signature :
         Identification Products International       

        Energielaan 26/6 - 2950 Kapellen 

        T: +32 3 653 59 19
        rma@ipinternational.be

